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THE COMMUNICATIONS EXPERTS

OMICRON turns to NextiraOne for new Voice over IP mobility
system

Communications Expert installs converged fixed and mobile

communications solution for engineering equipment test leader

Vienna — 6 February, 2008. NextiraOne, Europe’s leading expert in communications

solutions, has successfully designed and installed a new state-of-the-art network
infrastructure at OMICRON's headquarter in Klaus, Vorarlberg, Austria. OMICRON

is a chief provider of measurement testing equipment to the energy sector.

With mobility and standardisation of its existing telephony being a priority for
OMICRON, NextiraOne Austria replaced its fixed-line telephone solution with a
converged Voice over IP (VolP) solution. The VolIP network is based on a wireless
local area network (WLAN) as a platform for a new unified messaging system with
Computer Telephony Integration (CTI), voicemail and advance call routing through
Microsoft Outlook. Being linked to the Lightweight Directory Access Protocol (LDAP)
customer database will enable OMICRON’s employees to call customers and
colleagues by simply clicking on their Outlook contact list while also enabling flexible

working practices.

NextiraOne used a Nokia E-series solution to replace all other telephone devices and
which automatically connects to the WLAN infrastructure within OMICRON'’s Austrian
premises. Once the network infrastructure had been implemented, NextiraOne begun
work on securing the network to ensure that all devices will be remote-locked and all

data deleted in the event of theft.

“Working with the team of NextiraOne was excellent in many ways. We were
convinced by the innovative concept, the tailored conversion and the comprehensive
solution which meets all our demands. Our staff can now take advantage of
optimised availability, synchronisation tools and there is only one extension for each
employee, no matter where they are,” said Wolfgang Senoner, Head of IT at
OMICRON.



Margarete Schrambdéck, Managing Director of NextiraOne Austria, added: “Our team
completed this extensive mobility project based on our thorough know-how in the
integration of Voice over WLAN and linkage to databases. The success of the project
confirms our spirit of innovation and our expert technicians’ skills in implementing

unified solutions.”

Going forward, OMICRON will implement a VolIP telephone infrastructure across all

locations globally.
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About NextiraOne

Headquartered in Paris, NextiraOne are Europe’s leading experts in communications
services. We design, install, maintain and support all of our customers’
communications needs from voice to mobility, security and applications. We provide
seamless, end-to-end communications solutions working with the leading technology
vendors in the industry to deliver maximum business benefit to our customers.
Discover more at: http://www.nextiraone-eu.com
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